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Telekom Austria Group

A Telekom Austria Group: leading
telecommunications provider in the CEE

A 7 countries, more than 24 million customers

A A1l is the largest company within the Group,
generating more than 60% revenues

Revenues EBITDA Employees
TELEKOM /
AUSTRIA - i
GROUP 4,211.5 Mio. 1,354.3 Mio. 18,203

A1 2,575.5 Mio. 897.5 Mio. 8,352
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Grausam Wallner Resel Kantauer -Gansch Lorenz
Al CTO Al CFO Senior Director Senior Director Senior Director
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The Austrian Market

A Al is market leader in a highly developed information and telecommunications
market.

A As the only fully integrated operator in Austria, Al offers its customers product
bundles comprising fixed line, mobile communications, broadband and TV services.
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Source: Al; Market Development; December 2016 Source: Al; Market  Development; December 2016 1
measured in fixed line and cable broadband access lines as well

measured in minutes
as mobile broadband data cards



Four Strong Brands

A total of 6 million mobile customers and 2.2 million fixed access lines
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We shape our custlieemmer so6 di

A From security, to comfort, energy and entertainment:
everything is connected

A A1 provides the basis for digitalisation in Austria with its
networks, smart solutions and products

A The Internet of Things (10T ) and Machine -to-Machine
communication are steadily increasing in importance

A Companies value the potential offered by IT innovations

A A1 supports Austrian companies and connects them today
with tomorrowbés technologies, product
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Al Business Areas
Everything From One Single Source

Consumer SME Enterprise

m Al



Consumer
A suitable offer for every household
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Combi packages, Internet, TV, mobile phones and
telephony

Communication and information on
Smartphones, tablets, PCs andsBts

Al TV with more than 200 channels, HD TV,
online video recorder, Internet apps and more
than 7,500 films and series in the Al vididwoary

{YFNI K2YSY AyiSttAasSyld
services for smart connections between people,
things andplaces

M-Payment Services: Al Visa card and payment
by mobile phone




consumer
Al Customer Service

A Business Unit Consumer T You can find us
where the customer is

A 4,200 employees working at A1 Customer
Service handling over 100,000 customer
gueries per day

A Personal and Online 1 24/7

/A Online und Social Media customer service:
My Al App, Al Chat, Al Guru Videos, Al Blog
and Al Facebook Service

A A1 Support Community with 185,000
registered members
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SME

Customised Offers for Entrepreneurs

l working at home
lm Home Office products offering fixed line, Internet,

mobile and a personal cloud at home
working on the go
always in touch with mobile business products

'b Commercial
high security standards and reliable

availability: on the phone, via Internet and e

Healthcare Providers & Pharmacies
; _W Networks and data protection: Healthcare solutions
from Al have simply everything for health

T Hotels & Catering
[ Safe, fast and reliable
Al services satisfy the highest standards

-mail




Enterprise
The right solution for every business

Connection
The ideal connection of all business units allows
efficient and cost -saving working

Communication
Communication solutions, interwining  seamlessly

Business Service
Everything from a single source. Al experts find the
right solution for each  problem

Security
Comprehensive protection for enterprise networks,
Server and devices. Also forthe  premises

IT-Services
Al takes care about the whole IT infrastructure
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Enterprise
Ready for the digital future

Largest Infrastructure
A Fiber optic network: we connect Austria
A More than 4,500 4G/LTE base stations
A Largest data center operator with a

total floor area of 12,000m?

Comprehensive Service
A 1,000 technicians and experts
Country -wide technical support for
- 100,000 data lines and corporate networks
- 60,000 telephone systems
- 55,000 desktops
- 40,000 PIN-pad POS terminals

Highest Level of Security

A 100% of data stored in Austria

A 1SO 27001 i highest level of certification in terms of
information security




Cloud Services
Fit for the future with Al

services

Cost - efficient
Low costs for comprehensive  solutions

q. Always at hand
Remote access to documents and

A Togrow future -proof

Technology flexibly customized for company " s demands

Data security and data protection
Maximum protection according to European laws and standards
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Service around the clock

24/, ) _
Accessible day and  night

&

0 0 Reliable partner at equal terms
.T\ Digitale Services fur Unternehmen aller Gré3en







